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A!1l,u~147 (".f.i{. § fl~.2(HI'I(c) ("1''''1 ("",lilk~I;""

.;11 !J""lw Ub·Jb

A""""I (,4,2or~J(eJ ("I'NI renit",,,i,,,, r", 2010

Da'e "f e,c,·,,1 ;",,' Fd,c,,:,,':- IS, 10 II

N~me of Com!",n) co, e,ed b) lhis cCfllf,c3uon lJeI mont TelephQnc COlllpn".v

I'orm ·1'i'J 1',ler II), 8U44J2

Nnllle ," um.e, ~lgn1ll9 nell .:(:li

Ti'le ,,1'Olliec, ,ig"lllg: Vj...·_P"·~j,I<'"

I. D... b Egl;, eeMif) Ih", 1 ;,rn an officer of llw Compa,,) named ;lOOVC. ,,,,J "eti"g 'IS a"
';l:ell' "r Ik ("'''''1'"''.'' 'h"' 1 hrl,e I'"~,,,"I k"""lnlgc d,_, Ihe C""'l'''''Y loa, eSlabli,I",,1
opcrming procedure, thol orc odcq"ole '" efl'''''' e'''''I'I'Mcc "tlh Ihe ('nll"'""")"', C1'\/1 rll Ie',
S,',' 47 Col .K. ~ 64 ,2UO I ,'1-"''1

AlI;tChcd 10 Ihis ccnificatiOll as [xhib,1 1 is an accompanying Slalernem explaLniTl~ how
lhe C""11'""~!S pron'J"n:, ~"'u,~ lhat Ih~ C"ll\pal\~ i, jn cumplia"c~ Wilh It..: requir~ll\~nl' S<'I
Ii"t h ill ,""1 Ill" 64 :Ofl! vi ,'vII "r Ihe CI"",,,i,,io'" S fl' k,

Th~ Cornp3ny h3~ nm laken all) aCllOn~ (proceedmgs 1n,nuLled or pelillon, fLied by 3
COll\pan> at eil~r state wmmi,sion, the coun ~) ,lcrn, Or al Ihe Commi~sjon agam:;1 dala b,oke,,)
agai">1 dalH brole", in the past lear

'rh~ Compo,,) ha' nn1 "",,,i'cd an) CU_'I<"lL~r o<''''plaint> in Ik 1'"" }ear en,,<,emi,,!: lh~

un~uthorjzcd relea:;e of CP:\ l.

~

Sign~d ,rl- v' '"
I
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SI A fE'lI:' 'I 1:.\ 1·1..... '" '(, 110\\ nlll 0'11',," ,\ " <)1''-11'' 11'1; 1'11< 1< 1,Ill'1I L~ 1:1"11111:
<'j )'11' I IA 'fT WIT" "'11 r. lTC' ('I" I III I,r'

(1'»,1 ;> <l,'ri,,,,~ In SI",11IlIl nl{{) "f "'" I."mm""",."",,, "',~ .., 11\1 mf,,,,,,ot,, .. tho< ",laI<' l<l to< ~"'lIlllly,

",h",,~1 ,,,,,ti,u,",,o" "1" ""<\,"",""' ........',,,,", nt ""'~, • «'«omm"'I<''''"'' ...",,, ,""",,;1'<0 '0 h)' '""
",,"''''''''' nl , T<I«"mm,mK'''''''' ..mo,. -"'<l 'hM I, 1IU<l< ",i1.hl< '0 'no '"""''' hy ,I\< <u_f ",!ely by vi"""
of th< <orM""'''''''"<1 rd","""'ir• ..-.J fBI ,"f"",,,,,i,,. _""IK'<! in th< bili, p<,ui"ill~ '0 t<i<I~.,,,e "d)",~<

,," 'h '" \,1",1""" '"iI "'., ...,,, "~<,,.,J b~ • ,'">1<>0''<1 vf" ,...,,"' I"w",' If,;oI (P'H <lv,,, "'" ""Iuw ,"1.",,,1,,,,
le,I,"f"n"al" .. ,

'<-ncr,,111 1'1'1'1 ,nch.l« 1"',«m.I ,"''''''''',nn "'r..oIJ,ng' ,,,,,.,, ..,,', """ or ni, 0' 1\<, ..l<-"",n""""'"'i<><,,
"",,,1«< (1')<,1 """"'I'M'" ,nfNffi>!ion l-Il<h~' (.) tho 1<1<;>11""" "u,nl><" ,'oik,j b:- • ,''',,""",,, Ib, ,I"
'd"l"~"" """""" ,'ull",~ u "",1"","" I,,) ~.. I",,,, k,......."', w"j d",.I",,' uf. w''''''''''' " ',"II.,",,~ u,,~ ,,,I~",,,~

'",,"'< ,'UII~ """ lUI <1>, "'),-""'",,,,,,,,,,,,,,,.,, I11III ,"f"",,",",,, "..n " ....' ",,"h~••,.. hJ • <"",,,m"
{'''I ,,,",,, ,"lOr",""," I"'" '"''''" a, ","II ...""In " • u"IO~ N ('PNI ,It", i' ~i<"I,,'ly """1"'0 liom •
I.i,,,,,), ",,'~pt>im "n~ "'''' is "'~j.hl I'~ P'<l~"<!>, h...,,,,, wkl "II,,~ ~lLuull,<><;",-J '"""'"' lu' jlk~iLi"",L<

L""1-'""'" (,II .1"'1,,,1 ""'I,J,, w,~ ",f""".,",,, thol [><1""'.' ,~ II" ''''''',,'''''"'' ~(" .p<"r" 1<1'1"'''''' ,.11,
,n<I"~H'~ '"' "u",'", ",'Ic>l I'''' ""'10",,.... ,...1", II'>< n"nIh<' '''''' ..~"" 'h< ,.11 ,,~. r'"'''''' 1'<\1' '""""'" ".11'1,
.",i ,"" ,1;", II ...... I",,~, .... '"" '" ,1,,,,,,,,,,, '" 'h< "" 'I'" "If <.11"

Ih< <'"m.",", "en>,",,,,,, ,~.. j I'", ,n,""« ,.'~""""nn ...., " f'<t«'MI ."" ,,,,,,,',~"'Ill i,tr"'h.,n,,, ,,,I tn."
1""''''')' ''''''"'m' h,,< I<~ ('''''~IO«••~ 'h, f(T 'n i"'fl<"'O ,..5tri<"..., Uf'O" il> u... ,nO di""lo'"", "OJ "I'<'" '''''
f'W' i'ioo of",,,,.. 10 II bJ IMiI iIl",l, 01 <"Ii'i« iII<id< om.! """",,, ,"" ( ..n~''')

n", (~HlP'"l, h., d,~,~"."-J. lI'''1 t"","I"""" ,lITo"", ~"" .. ""~,ihk ,,,~ II, c<>mm"n,e,d,n~ ""It ,It<
CIltt'l'""l ' >t,,,,,,,,~,, .nJ"'~1 <""",10."" "'rotdmB II'''' "'~"h'I"i,<, t<q""'"","" .OIi "<lti,,,,,,,,, 01
'''i'"''''i,,"t tll' ,,,,","& "' ('~nlP'\~) ""'r,O»"" ...d 'I<""I< "M u"" Q< Iu" 11<<<" '0 CPNI, ()l "'fl<r"i""S '",
""" disck=u, di"tioo'l"" Of ""''''' ,~ II\< c..""",)', CPl'1 bl i.-.j<p',,~.n' """I, ...'''''' .".1 j"i," ""'0"
I""'''''>' (4) ''';''taini,,~ «,,,,.I> lo~",~i,,~ lifo """ QfCl'NI i. "",,~....i1... ''''''P"L~''''; .lId 15) ":1.",, "'~, 10'",'\lJL~

"",j 10""hjlL~ 4,,~hun,", ,..",~ ")!,,,JIJl~ U><. ,j""""'-'r<. uL",,,bu""n Of f'WI ""'" o( ",,,:c,, '" L!'NI

1'0"'1'-"'1. .nlP"',-"" ,"'" 't""" IIw .M) &~I ~"h CP'>! n.,,< born i"f<>nn<d tltot '''''no "'" ""'b":mti,,1 i",lcr,,1
restriction, upo" CP"I 0"', d;"ribu,ioo >r>d """"s. I. 0«1" to I>< o",h",;,«1 '0 .... Q< ;o«<l.S II,. C""'~')"
ePNl, ,,"plo~«> ,",.I "i'<n" ",y>! "'<OM lr2oI,mt ",lh '''''''''' '" lIf< mJui«""',,.... "r 5<."li"" 122 of ~'"
C"mmume>ti"n, Ac' ,nO lbo Kt, '. ('1'\ I ku'"" j~u"r"" l' n( I'..., ... 0' <ho , ('{ Rul,,)

l>.orb,...n .~<"', ;n~'1""'iln" ,,,,,rr.''''''f 01 jo'.' "00"'1< portrl<t 1rU, I«d'e or b< .110"-..1 to "",c<, or"", <h"
C"'"P"") " CP"L 'ne 'fent's. ind'1"'nd'n' """!fOO,,,,', '" p,n' '''''"''' p.>M«, og'""""", "im <h, (QIllP""Y
mu>L ""nUl"' pn",,,",,, \<>< ",0 C'""P""; !Ill" tltc ",,<e', ,,,",-p<:nJl:IlI roIl1".,:,,,, '" .i"iru 1',"Lmc port"", mwI ,",,,or
mL" '" add"",".1 ""nfi<k""",~ .!""o"'''', "h"h pm"ld"')""" I_J ,~o .g«u. '"dq,cn~<ntm=...-1", or joim
von",,,, 1"'''''0' m,,, 11'<0 Tho ('1'1-:1 MI) ,.... me ~urpn« r", wh,ch til. ('1',,1 1\,,, b«n )l1'",'io."l: in) 'h' 'E'"',
i"~<1"'""""1COn",,'O' 0' pml '""",,e f'3t1't1<T "'-', "'" d0:l"", <!< dill"l""o the ePNI 1o, '" .i1.,,,, >ceo" to Ih,
CP"i1 b,. "n,' olh.. p:ut) (~,,'''''' th< og<"~ iocepen<!,", """'''''''01 Ot pi,,, 10"1,,,, p.,I".. i, o,pf<"I,' .,,~

=,fi'wl) I~uW:<llu Jo '" b., • """n "oJ",l: oed (,'I ~~< "l""1. mdq",Td,nl ,"""""'" Uf i"in' '",,'ure parLr'"
mil" impie",on, 'JlPf()pn~" llIld 'P"',r,< oar..",..,..:!., :>«'1''''':' '" ,", Com~) '0 <IL'"" ,", ,,,,,,,,,,,",,.Ii,)' of,It, j 'om~,ny'. 1'1'),1

l. 11>:: C'>mTlllll) rna), lI!k, "'<''''',"~ ." "I'P"'P"111< "nl'cn "'~"'" fmm _ ,u"nm..~, dL""I"", '" pol)"lk th,
'""otrer', ('1'''' 'n th' ",,"om.. nl ....."i"~ iI '" 'he ,""",,,.,-, "M.,,,, 0' r<..,,~i An~ '"d .11 l",h ,"I''''''''
WJ'"'''' (l) ",u" t-< "'* i" ...,ilinl' fll "',," ""h"k '"c """""",', cor,,',' hilli"~ 'U'fn< ""d oddr"" ond



~ii' r" Ill' <liii" Ole PHWll! liT ~: ':iT 'I' r Jil
i!~.! t' f li~!~~ !I~ f~:} .. i·~!-~I i f~ It~lar ~dr ~! ~
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II The Corn!"",', <mplo)'o« aru1 "i1h~ 'li<"" m,: "'" CPt'1 to ",ili"1,. ,"",b. viII ""~ col1<,' fOl
t<1<WQ,,,,,",i<Olio,,, ",,,i«,, 11,< C....,_,) II,") oblajo mfof1lmJon from no" 0' e,i.,ti"~ <",Iomc,,", thaI "'Y
,,,,,,,"1",0 ( 1''-11 L' p.n of .ppileo"",,' Of "'G""'" IN ""I'. _~"",.I '" "",1;!iO<1 =";,....1'1(1 i" <mplMoe< ,,0<1
'f-,n" m.'.' ,,<.< ,,,ch 0"_ ,of"""","",, (",'Iloo' ru"no, <o,,,,,.l<r 'I'I'ro,'>I/ to initj"" 000 pro,'ide the
"'f"je", Likc"i",. tho CQffil""':', cmp~ 0<> and bi1l",~ ~n" n..y "'" 'u>'~moo 'oo,i<. ",l<! "LIllin~ "'"""""
{will""", ,,",lo"'<1 "1'1"0".1" to) w b,lI "U>lo,"',,,, f", ",",'"'''' "..n<I,,,,,J '" Ih<m; Ibll" m""t'g"'C onO ,0",1",
,1,<pIJ'" wu" m~mflf" rcg.rd,nr TOO" hoIl" and 1<1 '0 1"",,1< 1'&,1, ..M""i.,." '" Qrh<' prtl<~"" '0 ,,,110<11,,,,
0' "0fl>i~ 0,11, tr~m O"'.1om...

12 111< Co"'p,,,,~', ",,,plo)'""> ",III "l!«~> II,") .... C1':<1 ~illwo( ,.......""'"~ .pp",,.1 I" pn,I,·<.1 tIl< \ ">mP""Y"

,,~t,I' '" I"''ll<''}. aru1 '" ~M"'" """'" .nd "'Ocr <am<" trom !r>,Hlol<nl. 0'"'1\''' '" ,11'r..1u« 01'1'" """","'pI""
10)',C "I<:<"""""n,<",,,,,' <01'''''' """" "o,<h Ih. I ',"'I ,,<I<n,'«1
l\to,~,,,,, '1I<g."""", """ inv..Ii~I"",'M I<o,,~, .boN 0IId ill.... u,. .""SI,'o," ,....y ...""". ",",",,$. '"'~ ""'"''''

"'<. di,do,"" '" di>tr,bu,io<l of ("P'l] IlW"...." to thi, $<..""", UlU>1 ~ <,.,.,,,,,Iy "1'fl""",J '" """"'<0.,,,1 HL
"'''I",~ h)' ell< C'""P"") ,Cl''l"1 C",nph."..." orr"·,,,
I < Ihe I '''''''1''"),', 'mpl">«~ 'r.n'.. 'n<l<p<n<l<l1' <....".VI""'......, )oi"' ,,",",< P....."rtl ""y 'lOT"", CPNI '0
""nIl!) or l1"><t <"''0........ u1>o ""," mod< <~II, ,~, <If ....i'<oJ <oil. f,oLl' cotllp<l,n¥ <w,i"ro ~.... ''''y ,h.
(""""V'"'.' " ,,,~,Ioy<<>.•11""" ;"L\<v<"....." """"""lOr> '" ",i,,, ""'0« wtol<." ........ 0, ~,,...I,,,... '-1'1'1 f,~ "...""",,1
"'_"'0' ""onl.

1,$ ('''''PO"y ""I,,~' m,",\a",' ,~o, tll« OM'",""," , 1'''1 Iv ","""",,,..., ,n • '''''''' m,nn", "", 'h." 'Ivy ,,,,,nr<
"" "..~. "'<"'<>1. di,..l",,", or d,<frit>l"",t "> ""''''hori,tdl<>d",Ju.>1> Of in 1111 W'"O,Iw.-'.ooJ ,,,,,,,,,..

IS Pap.' fib ""'",,,,,,'. CPl>1 w. 'q>t ill ><>.or< ""'" ",.,J "") "~I b< o.,,-oJ, ",,,,,,,,0. ~, ,,~,ocJ '" ..,
U"""~",,,,,-J """LU".

1~ ,'a"'f""v ,,"~la)'o..., 'CC"I< '"~""'" 0""'''''''01'<; .nd j<),nl ","u", p.>t1',." ..., r"'lu;r<d 10 "..i!~ 11",
1'1''-11 ("""'pll ....'" omen o! "",)' >'w" '" ><c'lfi'y pr<>bl<m, 'h.y '""oau'" "i,lo r<sp«.' '" fik, '0I1I";";1l~
(1''11

17. 11", Cu",*"",,, "'OJ I"'HI1II It, ',",""""~"D,,, •.,lAbh>h. """... 0«0<111,,_ !>U, mu,,, ""1'''''' "" 1l(>(lMI""'."o ~,«w""1

,,, 0..' ("",,,bed b) til. "'-"0""" 1><,"", II< '" <to< an .><,,<.. "'y l'I'NI on "" '" h<r ""I,no ""'O"n' ~'"""
Ikccm"ct ~, 2'007 r~~"",,"01< m.l' Nj n I>< tu.<M ul""" .eMily """"""Ole b"",,,,,oieol inlern»!i"" k s til"
""",,,,,,,",', Mmr. mmh,,'; ""I~on ""nl< _ ..I««''''1' numb<r or d>t< ofbi<tll) 0.- >«OLU" inhnu'loo k~ • ,h.
""'""""'" "l'phon< "",,>00 01 :>old"",

18. SiI,," D",,"1l><1 8, 200"1. ,",,"'""'" '''''j oI>",in l1li 10110.1 or "'11I&«m<n' J'L~,,,ord: (l) ll'"cy e"",, ;" r><"""
'u ,be C",npan)", bo"IlC" umc<. pro<lucc • d"'~7" lI«n.«. I"-''{'''tt ... 01"'" l:-0,'.",m",.;,,,,,«t i<l<ori,;e;,hon
,,,rif)'"r ,hw 1iIen""" """ """<<Ely"'''''''' <<1Ul'" q,,,-,,,,,,,, ~'''S 111<1f ..fYi<. onO .>d.Jr=; Of (ii) if IOoy
""II • 'I"',.i!i<d Camp,,") '<krl\M, nnmw fmm Ihoir '<I<phon< oumbo' of I<c~,d....Ll1 Ih<" w"il .. til'" "uml""
,,,,,i1. Company '<J'f""""""< <oJl, th"", b:><:k.oo oI>Wn> <Of'«" wl>"'''' W <<flUin ~,"""''''I> ",gLlfll,"g ,lL<;r
"'....". ,">d od~f<".

19. ~'OOC Ike<mhe, ~. 20m. ,he l'omjWly 1',11 ""'''}" """"""" ,,,,"'td;.,<ly of ",,,,in "MIlt<' in ,,<I, ""'..'",,
'"" m,y ,,1'= 1"i":<cY '" """rin n>on."..

0- TI,e tn"" of ""U'll'" ~,.I 'o:<l"u< ilIUlJ«!i"" ""hfi,..I",o ",clu~\.:: (a) cb..~c '" r<~u<" fo, d'>rlg, ,,( ,h<
<\I>lom,,', p=wor<l, (b) oh .."~, 0' ,o~cC>t fo, ch"",l1" 0' ,I>.: Cl.I""",,,,,,,', odd",,, or ,,,,,or~; (e) <h""1:£ '"
rcqU"<t tor """go of "'y "p-"llic""l ,Iom<~, or "'" <lJ~'. OIllin< >CCO""I; ond (0). tMne< 0< "'lUM'
I", on,"c, ", on, ",,,,,,,,,,', "'-<pM"" ~.,~ '"'1"<1 '" th< bo,k.up ""'''''' of "",t,<Il,k""oo for 10" '"
forgon," ""''''Old>.

b, The noHco m.l' b<: pm'ide:! ~.: ,'1' Com;>o." "II or ,....'.:1M'1 'n "c e""",,,,.,·, '<lcpnooc n"moc, o!
"""001: 10) • <.om~,"V ,<" m"~;a;' 10 ,l>c ""10""<"' '<!<ph""" """",", of ..,ocd; '" (,,) , "TI"OO nOlie,
"",ilOO '0 til< 'u<to"",,', ><ld,m of '«:o,d ('0 <he '0"00\«, pri<>< ,,~,L-< .. of ..,"'~ if,l" <h,,"0S' i"dod<-> "
,h""ge ,n til< <""""",." ..ld,.", ~f ,,,,,,mI.



~ Tho ComV'"} "mplc,.«~, 'K"O' ><,,~i'lJI Ill. 0011<.1: rna" prl:p31<..,d fum"" '" tOc CI'NI Cornpli'"'"
om,·", ~ ,,,eIl",nu,~"m cunlain'n;;; (ol 'Oc rwn<:, IIdd",,, ,,' "'roN, atI<'l relq>Mn, 'urn"", ~f ""ord of tOc
"""orner ",,1'"00; I") • rop,. ~, 'h" ".,:1 ""'M,of nf ,II< 'n' rr",<s"i", "';11<0 nolie<, ,<I.pbcn< """'''l:" '"
\'""",""iI "",,,"t' <""'pri>in~ rh< noti", ond (ej rho.L1< .nll Ii",,, Ill., th. ""lice ,,,., ",,"I.

::>0. Sjn,,, D...·""10<' 8. Z007, u~, Comoifl)' mu" pi""""'" ,n."ll\(Ill« In "'"" .nr"",.",,", ,,,,,I. wb"'l\"O'
""',cc In rhe ru<l<>m<T ,f. """'lit} hr<>dl ",-,,,11< in 'h. d;ulo",.. of rh< ,",,"""',. CP:-;[ to a thi,d ~t) W,~'""'

,", <rl """",,', .","""''liM

•. As ....,,,, ""I""",,"bll: (..,11 '" n" "'...,." """" Uwl 'Hrn (71 '")') "n., ,h. (',,",I""'Y '1''''o",'T' th""
",~""n (""Ih,"" 1IJ'l>onro""n .... "",,,,,ne .,,'I><,>r; ..,,;OIl) I,.. rn"'''iowIl} iOioeJ '><00" to. U><J "'
<Ii",..."" ,'1''11. ,1\< C""'f""; mlJ>l pro' hi" "iec1<"';" 'O<OI,r.",h~" of ,.,,,~ Im:",h to th<: Uml,1I Mo''''' ~.,<","
5<",,, ""d '" ,he FOIl", .. Bill""'" of Ir"<>h~n... ,.,•• ",nl",1 n;pc><trn~ t"",I,ly """"''''~ 'hmut", link
u'-;""",,,-.I or \1><: FCC al hlip "J'"" "'" l!!" ,'h "'Ill

11 ~,n« \"'<em""," ~n1l7,'''' ("o<nP"") ~ill f"ovnk ""'''''''''' ~;~, ••;;"", tv CPr-:1 III ," 1'>....,11"'-.1,0,,, ,f r/1.
"'\10"''' 1"'<-><"'" ••1M plrooo lD oBJ ~>< ••IXl ,Jho,,~ ID "..I<Im ~'" lUll"" un til< ""'''\In'

n $i,,," Do"en,",,' 8, 2007. ~'" C""'l'iII\y I.k, "''''''.....Ie """'<u"','~ n,,,~,,,, 'od rom"", "~,In,, .""i,i'y 'h"T
" u><J".,.,,·o "f pr;,I",lmi' 'T'K"'~'''r ""J"'Mr. ("""'fI.K" <mp;,y..... Jl<"'~ Indq><'rd<'" '''''Ii'''t..... ,.»1 j~;"L

,",'n'"," P""T'K"'~ no<'I)' ,1>< , 1'1\1 ("""'phone. om,,,, '"'OI<d;>I<))' ~) _oi«, ,o',.,,,"il or ,,,",,1 \If. (.) "H)"
""1"0''''1< 0' ,,",,q"l coli ""1''''''n,. '""om",', <.;)1 d<1.l;1 ;"r~H"";""~' ~~'" CP~I (""loJ",". ,.11 ~"'"o

'h' "II" fum'...... :on ,,""""'" pas;wo'd 0' ;''''0''<>1 oI"W« L" .... '" ll<>r/1 0( Lh< ',"'''''d "",,,," '1",,"00'.
""""<1 '""ob,,,",I"'''I. (b) .")" '0>1""""" Of "Ru>ImI,,,,,,"p' ~)' "" 'M"'l~lI" '" 'hM£<. "",,,,,,,,', 1"'",,,,,,,,,1 '"
"""~"u' "Lf"''''"LKlI' (n"·)w,,,~ l"U"'d"'~ ,"'.10'10"1< '" i""l'i'"'l'''''' l<Ien,itk...l"" '" in,ome' ..."IJ..... 0'
""",<1,' "'ok"h"'", ",,"'I>« ,,' ",<""I" '" ",h.. "&",n,...,, """« inf"""""lonl. ,01 .l<'y ..oJ .H Jis<""",eJ
'"'''''''''', "'he", ..,,,<<< '" ,,,,,- ('om!,,"}", ",,,,,,,,,k ,il<. (If d.>,,~ <ont;ri",,,~ pa$>w",,, 0' CP:-;I '"'' rk,uc-,J
", .. 'n 'h" 1'""i,.,. "fl"'o'''''' loti,... .,\doo pa""o,""...>II f~) 0Il~ """tpIo,n, I>~ • ,,,,""n« "r """"LM,,,,J '"
ill;.Pp,"l><i.... "S< '" ,li"toso,< ufl,;, '" II« CP:':I. Tt", Cl'r-I(.'"mph"""" 1111",« ,,',II «que« lunhe' l"tMm,,,i,,,,
iu "'I,j,,~ w,~ i,,,",",,,,,,, '" '''1'<".,,,, III< ,o''''"'''I\'''L<HI M "" ""'orl<:"' '" tn"'P or ,nohlm" ,~,,, "",",,""OIy
">'1"'"' Lo ",""I "'01",,,,"
n_ (''''''","Y "",1 'IS ""hon,,.,j <mp\o~~ n",) CP'l1 '" p'o,;>I,: ,..II I..."",,,,, LI,fo",,,,"u" ,eJ(lOl'dLUK ",,",I,
"se'" "' <on,," "m,,,s..,,,y ,i,",,;,"1S- E>«pI '" onfo""",,,,""f\ ,mt~~o",,. ,nv"l, LO!~ • "'"'''",,,I ,I>tc.. '" ~"m,,"

lif. 0' ..r,,), OH)' OJ'~ :oJ1 "'" '" p''',·,>.LOO "f CI'1o.1 """" "'L' '""'tory m'Lt' ;0,'01". !h< 'P<",'i'_ T}'pt; 0<

,UI'~"'J<' ~f <",",~e,,,io> 1",,'<1 In "n'm~ oy mc ,'''''''IW'J''' ('1'1\1 { ""'~I':In« Ollie"

In ;>;I<1irion '0 t1>< ''l..."r" ""no" '''1.,,,«1 '0 to: ,,,oc~<>J ..Xl .ppro,,<>J I>~ tho l'omp""y', (;I'_~I COOlpl,,,,,,,
Offie<r....n~Ic)·"" ."J ,g"" , i,,,kp<1lJ,,,, """''''':l0<'>:n;l ,","' ",nru" p>no,'" '" '''o"S'Y en<o",'f;"<! To !><ing
W'l' ..><I ,II "th" ~"""''''''" i ., or un=wnlf'" <q>Of.1,ng 'h" ".... <1i",'"",te, '" <I<'~'" '" (P"[ '" the In'ot"'o
"f tho C....p""l'·. CP'<1 Comphon« onk<r Ii" "1'f"I'IlI'U" '"'·<Sli&'!ion. ",-,'i,w and guidance_ Th< """''' '0
",h,"h. """"ul", cmp!o,'<:C '" '£<0' h«>I,tI><. ep"l ....n" M the ""..uri"" ofltL. CPNI C","pli",,<o 011;"" "nd
ruei\'od "J'IP"'l"1"'" l;\u~>ncr ,,~ mawhJ 000";&"';"" In"'~ ~,s<ipliow;' ""lim, brouHlit "l<'IJ"'" tin; ",,,,,Iu)'co
0' 'l:'~' 1'0' ''''I''rml"ibi,. 0"'_ dis<:I0"".. '" """.... 10 CPl>l.

111< ('O"'pMy "'" informed 'IS ,mplo)-= ond 'g''''~ ir.dev<O<:'''' "",u,n,'",", ""II pml '""'a,,, p",lfLm Lhal ;,
ootI,id= compUoucr "i1l1 tb.. (omm""i,,,,,u,,' i\<ll1<>l fCC Rule", "~LnR.nc ll.<C, d,,"loam<, Md >ere« '"
CPNJ to he "0 imp<II(;><",

V"'W1on II)" ('o"""",y ,rn~lo}.",or .~'".. or 'lKh CP\l "q"lr",,","," "illl<:rd '" di;cipiinilly "'I;on (,"clU<lllL~

,"""dill tminlns- "'l'rim>od<. ""f.__",*:, pe,r"""",\;;" "" i...~ prub.. "m, tl1III "'ml1"""OO), rJc""OO'"1 "I"'" til<
rircum"""",,, or 'i>< ,·io1>'i"" ("l<h>4ill~ tho """,,"Ti,) of lho m>lOllon. ",""he, 'he "ool"t;"" w,~, • Ti'" tI"", or
"peul ,ivl",lon. "he.ne~ "I'PTopn>tc gu"""''''' ....., <t>\lrl" '" ,..«i,·<'1 ti'om !lic CPI'J Compli:lU« Om,fI, :lil~ toc
'XL,,"' l() wh'ch 111< "101>1"'0 w>-< "' 'I"" "'" ,,",U"'''''c ... malidOll<I_

Viol."loo b,' ComP""Y ind<pmd<m """"""""" 0' jvan '""'"''' ""''''<Ill of ,u,k (;]'r-I r<qulT;:m,n" w,ll k3<l '"
po "'''Vt J i;ci pi ill"'; '",i~1I (up Iv .,,~ 1n..J LId,,,,, ,<mI."<I",' tnlrn Lnr .nd ,.""i ""Ii"" or ,he ,oot""'l)


